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Updating the VIAVI Optimeter’s Firmware
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OPTION 1 - UPDATING THE FIRMWARE VIA USB - DOWNLOADING

1. On Laptop or Personal Computer, open an Internet
browser and navigate to the software update portal
for your test set:

= https://optimeter.updatemyunit.net/

N

Click on the American Flag to download the
software.

3. Select “Run” or “Open file” to extract the upgrade
files to a USB drive. If you save the .exe file directly
to the USB flash drive, the update will fail.

4. Enter or browse to the path of the USB Stick and
press the OK button to extract update files to the
USB Flash Drive.

o

Eject and remove the USB Flash Drive from the
Laptop or Personal Computer. \

UPDATING THE FIRMWARE VIA USB - INSTALLING
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1. Insert the USB Flash Drive into a USB port on the top of the
Optimeter test set.

N

Plug the Optimeter test set into AC power. You cannot update
the software while running on battery.

Press the HOME button.

Tap the Connectivity icon in the Home Screen.

- Connectivity - Software Upgrade

Upgrade Server -

Tap the Upgrade Icon to show the Software Upgrade screen.  JEETs==iies

Check new release Disable)

Tap the Upgrade from USB soft key

8 software Upgrade RSG5 064 P 02 /2073

Ta p co nfi rm Software Version Information

- File System 23.0.13 10/13/2022
Fiber Optics 2264 10/04/2022
Instrument Setup  22.64 10/04/2022

Tap the Start Upgrade soft key.

Boot 10.81.1 07/21/2022
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6. Tap the Software Upgrade soft key.
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10. Follow screen prompts to complete the software upgrade.

8 Software Upgrade S TP » 04:51 pm 0172172023

Software Version Information Upgrade Version Information
23.0.13 10/13/2022 [ File System 23.1.2 %01/20/2023
2264 10/04/2022 [l Fiber s 23.04 ®01/20/2023
r 22.64 10/04/2022 [l Instrument Setup  23.04 ¥ 01/20/2023,

i scope 2264 10/04/2022 o 2304 01720202 Start
Optlmeter 10.81.1 07/21/2022 10.81.2% 10/26/202 [ELEEEEE 1
inux Kerne! 2510 05/31/2022 2522 ® 11041202
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Press [Connectivity] on LCD
Press [Wireless] on LCD

Select the SSID from the list

Enter the password for the SSID
Press Connect SSID
10. Press “Exit” once connected
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Set “Wlan Mode” to “Wireless Client”.
Press Scan SSID (right side of screen)

Press rubber [Home] button on Optimeter

VIAVI//Public

Press the “Key / Password” field and the blank field next to it
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1. Press the UPGRADE button

Press the Software Upgrade button

Press the “Check available version” button

Press Continue

Verify the firmware update is newer that the current version
Press the “Start Upgrade” button
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The Optimeter will reboot once the firmware upgrade is complete.

-&- Connectivity Bl W= 07:54 5 09/2412025 -&. Connectivity - Software Upgrade ' Sl ) I OTS6 T 09/24/2025

Software
Upgrade Server “ Upgrade

Server Name smartotdr.upd... | smartotdr.updatemyunit.net/current
.

STRATASYNC UPGRADE CLOUD/FILE
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Software Version Information Software Version Information

File System 23.17.3 07/21/2025 File System 23.17.3 07/21/2025
Boot 10.87.2 05/23/2025 Boot 10.87.2 05/23/2025
Fiber Optics 25.49 07/18/2025 Fiber Optics 25.4.9 07/18/2025
Instrument Setup  25.4.9 06/05/2025 Instrument Setup  25.4.9 Verify IP address of PC server _—

Linux Kernel 25.14
Microscope 2549

Linux Kernel 25.14.1 07/21/2025
Microscope 25.49 01/13/2025

Cancel

(Current address is
& smartotdr.updatemyunit.net/current)

& software Upgrade =2 [ % 05:04 pm 09/24/2025 Upgrade

. . 1: Download release
Software Version Information

Upgrade Version Information
Upgrade

File System 23.17.3 07/21/2025 File System 23.17.11 09/05/2025 2%
Boot 10.87.2 05/23/2025 Boot 10.87.2 = 05/23/2025
Fiber Optics 25.4.9 07/18/2025 [l Fiber Optics 25.4.16 & 09/05/2025 ""“ relense
Instrument Setup  25.4.9 06/05/2025 Instrument Setup  25.4.16 % 08/20/2025 RS E114
Linux Kernel 25.14.1 07/21/2025 |l Linux Kernel 25.14.1 % 09/05/2025 V][V 1: Download release
Download http://ca2smartotdr netfcurrentyce g ts1000.tar.gz

Microscope 25.4.9 01/13/2025 [@ Microscope 25.4.16 % 08/21/2025 N 253650: Download release

Optimeter Figure 7: Setup Menus 3
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